Congressional Toy Safety Hearings: Where’s Wal-Mart?

As Congressional hearings commence to investigate the dangerous Chinese toy recalls, the House and Senate
are calling some of the industry’s largest players to testify about their roles in the process. Mattel, Toys “R”
Us, the Toy Industry Association and others are all testifying at a U.S. Senate hearing on “Toy Safety
Standards.” But we won'’t hear from the biggest name of all -- Wal-Mart -- which has used is political power to
shift blame to suppliers and avoid taking responsibility for its role in the massive toy recall scandal.

Wal-Mart recently launched its “toy safety net” program, but it is noticeably vague on testing requirements and
details. While the public focus is currently on lead paint, many recalls have occurred due to other hazards. In
addition, Wal-Mart’s primary testing laboratory, Consumer Testing Laboratories, lacks both NRTL and A2LA
accreditations, is headquartered in Bentonville, Arkansas, and by all accounts, gets 80-90% of its business from
Wal-Mart. Can it really be considered third party “independent testing?”

1t is also well-known in the industry that most toys for the holidays are already on the way to Wal-Mart stores
or in its warehouses. s Honolulu Advertiser

Wal-Mart’s plan to require manufacturers to re-submit testing certifications for existing toys is unrealistic if
such documentation did not exist initially. Will Wal-Mart really refuse to put those products on the shelves
without the documents? That seems unlikely.

WAL-MART’S DOMINANT ROLE IN THE TOY INDUSTRY
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PARTIAL LIST OF RECALLED CHILDREN'S PRODUCTS IN RECENT YEARS

2007:
e >1 2 6 , , o+t - @ # ?2 &
e >1 2 6 2 + ; +" -+ 0 o7&
. 6 @ , A9 B @ # ? &
o +I > - 2 B! &* + * + ? 6 , &1
9 - + @ # ? &
. 6 - -". C + " - -
° 6 . + C + " = i}
. 6 & 8- . +". - + Q@ # &# "&
. 6 , C B ? C 9 > & - + -
e > 1 9 1 * 1 & &
— 1 (> 14 : # b
e $ # **x & * . 3 - &
( & g1l # D > E
. 9 "2 * 1 ¢ 1 " g 31 13 ¢
11 # 1 20. #1 h+1 3 #r #
( 4 1 ¢ # 1 ! 1 3 # !
11 # h+1 4 ! # F B# !
3 ! - ?0@.- h 9 ?
=G
e > 1 7?2 6 # &3 3 # * 'H &
e 4 ("," B 3 ! 11 ! F
# * 11 # 1 * * 'H
e ( # ( - & . 3 g1 * "
! "HT ! b
o« 2 - *4 11 3 L * ! b
e & * " # * 1" IH
e 6. . * 3 +1 > + "+ #
b
J ; 3 D ;* # E - #
'H &
. # ! Foo" 1 = 1TH b
e ( ! * * # 31 1 "3
! b
e > 1 ? = | 1 | ) + 1 B
* 1 31 1 * 1"  1H 1 %
2006:
. - & D " E 3!
1 * T H ¥
o . ? 1+ ") E3 4 -
! P> 1 "Rr oy * 1" IH

W waL«marTwaTCH



[ ]
* Ro
G
— R0
=]
w

1 * 1" 1H 1 o) #1
ro* 'H
e O ? &3 & 3 #
# L I 4 b
o 7?7 " + " F+ , 1! ! H *
&% " ! F oI # 1§
e (BK?” B6(&* + " 3 * 3! !
R B * I H " ! b
2005:
. J . 7 79 "+ "D *
" I'H
o . > > &t 2 # D
* 1 3 ** LI Fo* 1
o1 LI B h+1 > * I'H
o , " 6 #6 " D " L 1
! * * ! " *
" ! b
o - ? , Jd 3 11 # b
2004:
o . F16 " F6 g " 3 ! *
# LI * #04
e & 13 + , 4 3 P
M b
o + F R " ! 3 "
* [ * 1 H " 1 b
2003:
o +1 2 MF & . 31 & D E3
* b
2001:
e ?2ON2B " I 3 * R
r* I'H " ! b
2000:
o B* =4 1 _1 1
# # ! b
. I) - ‘J o 3 ! l L
P> * h+1 r* IH # ¢
e 2 F + ! ( 9 # 3" 3
* ,* " # I
. & & # & , 1?1 @ '3 P>
1 * 1" 1H 1 1
19990
o . 31
* b
o _ = 2 "+ 43 "t
# 1 . 1

W waL«maRTWATCH

5 =

= %



: ! " h+!
!

[Source: http://www.cpsc.gov] *Not all-inclusive.

WAL-MART’S RESISTANCE TO CPSC REPORTING

The Consumer Product Safety Commission (CPSC) “is charged with protecting the public from unreasonable
risks of serious injury or death from more than 15,000 types of consumer products under the agency's

Jurisdiction.” Each year, faulty products injure and kill thousands of people. Wal-Mart has a checkered past

with the CPSC and a history of not removing recalled items from its shelves. 1 = 3334 * ¥ i

Under the current system between the CPSC and Wal-Mart, Wal-Mart is allowed to report only when
hazards are direct injury from a returned product. +!
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o April 2003: Wal-Mart Settled Exercise Suit, Agreed to pay $750,000 Penalty and Report Data to
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e April 2003 — October 2004: Wal-Mart Flooded CPSC with Data, Including Areas Not Regulated.
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March 2005: CPSC Announced New Guidelines Developed with “Now-Chastened Wal-Mart.” $&9
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ADDITIONAL RESOURCES

» Consumer Product Safety Commission: www.cpsc.gov
> Wal-Mart Stores — Product Recalls0 http://www.walmartstores.com/GlobalWMStoresWeb/navigate.do?catg=51
» Government Recall information: www.Recalls.gov
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